
Quality Policy 
 
Hart Enterprises, Inc. has built its reputation on producing the highest quality medical 

devices and the best customer service available in the medical industry.  Maintaining this 

reputation is our first priority.  Three cardinal principles define our efforts. 

 

 Safety 

 
We will provide a safe environment for our employees and the 

surrounding community.  Each employee must be a part of this effort and 

is responsible to report any unsafe work condition immediately.  If a job 

cannot be done safely it will not be done at all. 

 

 

Quality 
 

We recognize our responsibility to produce safe, effective medical 

devices.  When producing product, or making decisions, each employee is 

directed to consider whether they would be willing to have the device they 

are producing used on themselves or their family.  This is a real 

possibility. 

 

Efficiency 
 

We recognize that quality has a cost.  A perfect medical device will not 

benefit anyone if it never reaches the user because it cannot be afforded.  

In design, manufacture and inspection we will strive to achieve the highest 

quality possible at an affordable cost. 

 

At Hart Enterprises, Inc. we are firmly committed to seeking out excellence, rejecting 

mediocrity and producing safe effective, product efficiently.   


